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FWD MAX Travel Shop Site (the "Site") is
powered and operated by Hutchison Travel
Limited, and dedicated to providing FWD
MAX members with more travel rewards and
offers. General public is required to register
as FWD MAX (“Programme”) member for
booking. For you to enjoy the services and
rewards provided through the Programme,
FWD will collect personal data from you. This
Policy is governed by and observes the
requirements of the Personal Data (Privacy)
Ordinance (Cap. 486) (the “Ordinance”).

Collection, Use and Transfer of Personal

Data

1.FWD will collect, process, generate and
compile personal data about you and the
purposes for which your personal data may
be used are as follows:

i. Processing your registration for or request
of termination of membership of the
Programme;

ii. Managing and maintaining your
membership account held with the
Programme;

iii. Verifying your identity and eligibility to
register as a member of the Programme;

iv. Validating your identity as a customer of
FWD or FWD Life Insurance Company
(Macau) Limited;

v. Processing your request for redemption of
rewards and purchase under the Site and
sending you confirmation email upon
redemption or purchase;




FWD)

insurance

FWD MAX TRAVEL SHOP — PERSONAL INFORMATION COLLECTION STATEMENT (PICS)

viii. EF T AT N ECE MR RAVALE

Je [a] PN BT Ry R T Y BB A PR
HoA R AN LU B S RGK

ix. [ AR L A AR AR S

xR P % [0 R S AR A R A A )

xi. B ARG T B E T 2R e R A RS

Xil B TER - Hist - BRI

xiii. & {1 F FWD MAX JiEE F A2 =P b B A

I BEIREE - [EZAE g K EFRUR

BHAEENVE (U RS DL EEL AL E - 2

N UL KR IEHIMLE

xiv. & {H F FWD MAX FEFRFE=AF - fERITE

G RHEA AR

xv. S EARB AR ~ AT~ RG]~ B

SFRIEEES | (CRamBE RN & AR EE

AN ALK ZAE KA EE

xvi. [ 3 A R E 1

&upcYE %%Eanu&ﬁi\f%,

HEEHR®E » &

xvii JETTEL 71 F 2R B A R A H At A

Z‘fo o

HEER AR

QAEGBEEHEN » R E R
EHARoR Ry TSR ) BU(E &R A
R AR ESHY & B8 EC H aR B R
TEBEASTEIZ R -

3B N ERHRFE iR - B AR
SR 1 BB - B 1T A] e A (A
NERHERS ~ $058 - FELIERIEELILI T &
H (R EAE B ARSI N R E A -

LERIEAE ~ ERAE

A}D;

R S

B EATRI PR

vi. Sending you notifications regarding the
balance and expiration of your MAX points,
rewards that you can redeem with your MAX
points, tips or information which helps you to
pursue your passion and the latest events or
workshops available under the Programme;
vii. Processing payment instructions;

viii. Determining any indebtedness owing to
or from you, and collecting and recovering
any amount owing from you or any person
who has provided any security or other
undertakings for your liabilities;

ix. Providing you with the services under the
Site;

x. Handling and responding to your enquiries
in relation to the Site;

xi. Designing new or enhancing existing
services to be provided under the
Programme;

xii. Performing marketing, statistical or
actuarial research and analysis;

xiii. When using certain location-based
services provided by FWD MAX application,
the application will ask you to turn on the
Location Service of your mobile device in
order to determine your location, but it will
not collect and store your location;

xiv. When using FWD MAX application, the
application will send you notification push.
xv. Meeting disclosure obligations and other
requirements imposed by or for the purposes
of any laws, rules, regulations, codes of
practice or guidelines (whether applicable in
or outside Hong Kong) binding on FWD;

xvi. Sending you promotional materials and
conducting direct marketing campaigns,
including but not limited to FWD’s insurance
and finance related products and offers;

xvii. Fulfilling any other purposes directly
related to any of the above.
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2.You must provide FWD with personal data
not marked as “optional” in the registration
page of the Programme, otherwise FWD will
not be able to process your registration and
provide you with the services under the
Programme.

3.Your personal data will be kept
confidential, but to facilitate the purposes set
out in paragraph 1 above, FWD may transfer,
disclose, grant access to or share your
personal data with the following parties
(which may be located in or outside Hong
Kong):

i.subsidiaries, holding companies, associated
or affiliated companies of FWD;

ii.any authorized FWD financial advisor,
telemarketer, agent, contractor or service
provider providing direct marketing,
administrative, distribution,
telecommunications, computer, data
processing, payment processing, debt
collection, printing, redemption or other
services to the Programme; and

iii.Suppliers and service provider providing
the offers, rewards or privileges under the
Site; and

iv.any official, regulator, ministry, law
enforcement agent or other person (whether
within or outside Hong Kong) to whom FWD
is under an obligation or otherwise required
or expected to make disclosures under the
requirements of any law, rules, regulations,
codes of practice or guidelines (whether
applicable in or outside Hong Kong).

4.In addition to the purposes set out in
paragraph 1 above, FWD intends to use your
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Access to and Correction of Personal Data
6.Under the Ordinance, you have the right to
request access to your personal data, and
request correction of any of your personal
data which is incorrect. FWD has the right to
charge you a reasonable fee for processing
and complying with your data access request.
For any requests for access to, or correction
of your personal data in the Programme,
please email us at “Contact Us” or make your
request in writing to FWD MAX Data
Protection Officer:

FWD Life Insurance Company (Bermuda)
Limited

36/F, Hopewell Centre

183 Queen’s Road East, Wanchai

Hong Kong

Please allow up to 40 calendar days for your
request to be processed from the date we
receive your request. Should you have any
gueries, please do not hesitate to call our
Customer Service Hotline on 3123 3123.

Retention of Personal Data

7.FWD will take practicable means to ensure
that no personal data is kept for longer than
necessary and that FWD will comply with all
statutory and regulatory requirements in the
Hong Kong concerning the retention of
personally identifiable information. All
personally identifiable data will be eliminated
or deleted from the Programme within 30
calendar days once an account termination
request is received from you.

8.FWD will eliminate or delete any personally
identifiable information that is unable to help
in optimizing the Programme, with regard to
the servicing and rewarding of current
members and future members in their
pursuit of a fulfilling lifestyle, as applicable
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9.Depersonalised data will be maintained by
FWD to better serve current members and
future members. Such data will be used for
relevant processing in terms of service
recovery, audit, security, etc.

Data Security
10.With its best endeavours, FWD will ensure

that your personal data will be stored and
managed in a manner to protect it from
potential inappropriate usage, unauthorized
access, modification or disclosure. It is the
practice of FWD to achieve appropriate levels
of security by restricting physical access to
data, providing secure storage facilities and
incorporating security measures into
equipment in which data is held. Measures
are taken to ensure the integrity, prudence,
and competence of persons having access to
personal data and personal data is only
transmitted by secure means.

11.To facilitate the purposes set out in
paragraph 1 above, FWD may transfer,
disclose, grant access to or share your
personal data with the parties set out in
paragraph 3 above (which may be located in
or outside of Hong Kong). Your personal data
may be transferred to places where there
may not be in place data protection laws
which are substantially similar to, or serve
the same purposes as, the Personal Data
(Privacy) Ordinance.

Accuracy of Personal Data

12.FWD will take practicable means to
ensure the accuracy of all personal data
collected and processed in the Programme,
and if such personal data is transferred to
third parties, it will notify that third party of
any correction to be made. Appropriate
procedures are implemented so that all
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personal data is regularly checked and
updated to ensure that it is reasonably
accurate having regard to the purposes for
which that data is used.

Use of Cookies and Third Party Links
13.The Programme’s website (“Website”)
and/or the Programme’s application
(“Application”) may include hyperlinks to
third party websites. FWD has no control
over the content, accuracy, opinion
expressed, and other links provided at these
third party websites or how these third party
websites deal with your personal data. You
should visit these third party websites for
details of their privacy policies in relation to
their handling of your personal data.

14.FWD may use “cookies” to improve its
internet and/or the Application service to
you. Cookies are small data files that are
automatically stored on your web browser in
your computer and/or the Application that
can be retrieved by the Website and/or the
Application. Cookies enable the Website
and/or the Application to remember you and
your preferences when you visit the Website
and/or the Application and enable FWD to
tailor the Website and/or the Application to
your needs. The information collected by
cookies is anonymous visitor’s personalized
settings information and contains no name or
address information or any information that
will enable anyone to contact you via
telephone, e-mail or any other means. No
personal data is stored in cookies. However,
you can disable cookies by changing the
settings of your web browser.

Changes to Privacy Statement
15.FWD reserves the right, at any time and
without notice, to add to, change, update or
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modify this Privacy Statement. Such addition,
change, update or modification will be
posted on our Website and/or Application
and will be effective immediately upon
posting. FWD will treat your use as
acceptance of the updated Privacy Statement
if you continue to use the service provided by
the Programme after the date on which the
Privacy Statement has changed, updated or
modified.

Enquiries or Complaint Handling

16.For any enquiries or complaint relating to
your personal data handling, please email us.
FWD'’s corresponding personnel will consider
and process your enquiries or complaint
within seven working days. FWD pledges to
use its best endeavours to resolve any

complaint to your satisfaction.

17.In case of discrepancies between the
English and Chinese versions of this Privacy
Statement, the English version shall apply
and prevail.




