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1. FWD MAX Travel Shop Site

FWD MAX Travel Shop Site (the "Site") is
powered and operated by by Hutchison Travel
Limited (“Hutchgo”). Your use of this Site is
governed by these terms of use set out herein
(“Terms of Use”) and the Terms and Condition of
Hutchgo.

Please read these Terms of Use carefully before
using this Site. By using and/or accessing this Site
or any part of it, you agree that you have read
these Terms of Use and that you accept and
agree to be bound by them. These Terms of Use
may be amended by FWD from time to time at its
sole discretion without prior notice. You confirm
that you have read, understood and agreed with
the terms of the Privacy Policy and the Disclaimer
of this Site, which may be amended from time to
time.

For the Terms and Condition from Hutchgo,
please read
https://www.hutchgo.com.hk/en/company/term
s-and-conditions carefully, and, in case of any
query, please contact Hutchgo at
customerservice@hutchgo.com.hk.

2. User Account

This Site is open to members of the public who
meet the requirements set by us by registering at
fwdmax.fwd.com.hk or FWD MAX Application
(“Member”). Membership is granted based on
the sole discretion of FWD and FWD may refuse
the registration. A user account will be created
for Members (“User Account”) on this Site.

2.1 You acknowledge and agree that User
Account is for use on this Site only, and
cannot be accessed on Hutchgo.

2.2 If you provide any other information or
personally identifiable information that is
untrue, inaccurate, not current, or
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incomplete, or FWD has reasonable grounds
to suspect that such is untrue, inaccurate, not
current or incomplete, FWD has the right to
suspend or terminate your User Account and
refuse your use of this Site, including but not
limited to any and all the services provided
on this Site currently or in future (or any
portion thereof).

2.3 You shall ensure that your password to your
User Account is kept strictly confidential to
prevent unauthorized use, and shall regularly
update your password. You shall immediately
change your User Account password and
notify us if you reasonably suspect that there
has been any unauthorized access to or use
of your User Account and/or disclosure of
your User Account password.

2.4 Your login name and password are the means
by which we identify you. You agree that you
are responsible for all activities carried out on
or through your User Account, and you
authorize us to assume that any person using
this Site with your User Account is either you
or is authorized to act for you or by you to do
so. You agree to pay for every order made
under your User Account and agree to
indemnify FWD for all claims, losses and
damages whatsoever made by any third party
arising from or in connection with the use of
your User Account (whether or not
authorized by you). You shall be responsible
for safeguarding your User Account and
registration information including your credit
card or payment account details etc.,
provided to FWD. You shall be responsible for
notifying the bank or the relevant operator of
the payment facility of any changes to your
records, or loss, theft or unauthorized use of
your credit card or payment account.

2.5 We reserve the rights, without prior notice,
to access your User Account or to observe
and record your access to and use of this Site
to determine if you are complying with these
Terms of Use.
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3. Product / Service Listing

3.1 The Site is powered and operated by
Hutchgo. FWD provide no warranties,
representations, or undertakings as to the
accuracy, availability, suitability, applicability,
or completeness of any information on this
Site.

3.2 Services and prices displayed on this Site are
for reference only and are subject to
alteration or modification as at the time of
actual transaction.

3.3 FWD will set, adjust or limit the maximum

daily order limit (including the number of

orders, the number of services and/or the
total amount of orders) per User Account

(including registered emails and/or registered

phone numbers) based on the inventory or

availability of each service. All orders are
subject to acceptance by FWD at its sole
discretion and are subject to stock availability
and the terms and conditions of the relevant
offer.

3.4 We shall endeavour to fulfil orders placed by
you through this Site, but shall not be liable
to any person if we shall decline or become
unable to fulfil an order for whatever reason.

3.5 We are not the supplier of the products. As
such, we shall not be responsible or liable for
any infringement, misappropriation or
violation of other person’s rights, including
but limited to intellectual property rights, in
relation to the product(s).

4. A Third Party Supplier of Services

4.1 All services available for purchase /
redemption on this Site may be provided by
Hutchgo or a third party supplier (“Supplier”).
Such services may be withdrawn or varied at
any time without prior notice.
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4.2 Certain services available on this Site may
require you to communicate or deal with a
Supplier directly and FWD will not participate
in any such communication, dealing,
transaction or negotiation which is solely
between you and the Supplier. When
ordering such services, you should be aware
that you are solely responsible (and we
cannot be held liable in any way) for all
aspects of any communication, dealing,
transaction or negotiation in which you
choose to participate with a Supplier through
the use of this Site, including, without
limitation, resolving any disputes, conflicts or
claims of any nature which may arise from
any such communication, dealing, transaction
or negotiation.

5. Service Terms and Conditions

5.1 You will receive a confirmation email sent
from this Site after the transaction and
payment have been successfully completed,
all order transactions will be recorded in the
User Account you have set up on this Site.
You can redeem the purchased service before
the expiry date, in accordance with the
redemption instructions.

5.2 You authorize us to immediately debit your
credit card account or any other payment
account provided for all fees and charges due
and payable, and/or deduct or transfer the
relevant MAX Points from your FWD MAX
account and agree that no additional notice
or consent is required.

5.3 You agree and accept that you are solely
responsible for any losses, incurred or
sustained by you, in making payment with
credit card and/or any other payment
account, and in no event shall any such losses
in whole or in part be borne by us.

Unless there is any special declaration, all
services available on this Site are provided
subject to the following terms and
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6.1

6.2

used/redeemed before the expiry
date;

ii.  All services cannot be exchange for
cash, MAX Point or other products;

iii.  Our liability to any service, in any
event, shall be limited to refund or
replacement as set out under Clause
8; and

iv. FWD reserves its right to amend such
terms and conditions without prior
notice, and its interpretation on such
terms and conditions shall be final.

Refund

Cancellation and refund policies vary. Certain
reservations or bookings are non-cancellable
and non-changeable. Some reservations
require you to pay a fee if you cancel but
some are fully refundable. Check the
cancellation policy when you book. MAX
Point can only be refunded if your booking is
cancellable. If an order is cancelled through
the online platform, it generally takes an
additional 14 working days to return the MAX
points to the user’s account. If there are any
changes or requests to cancel the flight
booking through the customer service center,
the refund for the ticket and MAX points will
take approximately 3 to 6 months. If the MAX
Points expire and are no longer available due
to cancellation, FWD are not responsible for
reminding or extending the MAX points'
validity to the user.

This Site and all information on this Site and
in relation to the services are provided "as is"
and for general reference only. We provide
no warranties, representations or
undertakings in relation to their accuracy or
availability, or that they will be error-free
and/or any errors will be fixed. To the fullest
extent permitted by applicable law and/or
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6.3

7.1

7.2

7.3

8.1

regulation, FWD shall assume no obligation
or liability for any advice or information
provided with products/services displayed on
this Site and shall not be responsible for any
inaccuracy or misstatement of any such
information.

In case of dispute, FWD reserves the right of
final decision.

FWD MAX Points Conversion

Points conversion may become unavailable
due to fraud, abuse or suspicious activity in
your FWD MAX account or due to your failure
to make the required minimum payment by
the payment due date. When transferring
MAX Points, you must accept the relevant
terms & conditions before completing the
transaction. The use or conversion of MAX
Points shall be subject to the terms set out in
this Clause 9 and the relevant terms and
conditions of FWD MAX.

Each transaction is subject to a maximum and
minimum points conversion amount. The
maximum points transfer amount is 10,000
MAX Points per transaction, and the
minimum points transfer amount is 500 MAX
Points per transaction.

FWD has the right to cancel or amend any or
all parts of the Points Conversion services
described herein and/or modify such terms
and conditions without prior notice. In case
of any dispute arising out of or in connection
with the Points Conversion services, the
decision of FWD shall be final and binding.

Personal data and information

In order to use this Site or register with us and
create a User Account, it is necessary to
provide us with the personal data that is
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indicated as “mandatory” on the registration
or payment page on this Site. If you are unable
or unwilling to provide us with complete and
correct personal data that is indicated as
“mandatory” on the registration or payment
page, we may not be able to register a User
Account for you or provide you with some of
our services.

8.2 You expressly agree and acknowledge that all
personal data collected by FWD shall be
managed in accordance with the Personal
Data (Privacy) Ordinance (Cap. 486) and the
Privacy Policy of this Site, which may be
amended from time to time.

9. Force Majeure

9.1 FWD shall not be liable for any delay or non-
performance of its obligations under the
Terms of Use or this Site (including, without
limitation, delivery or pick-up of an order), to
the extent that such delay or non-
performance is due to any circumstances
beyond the reasonable control of FWD
(which shall include, but not be limited to,
fire, casualty, accident, act of God, natural
disaster, pandemic, any law, order,
proclamation, regulation, demand or
requirement of the Government of the Hong
Kong Special Administrative Region or of any
of its government agencies, strikes, labour
disputes, shortage of labour or lack of skilled
labour, shortage or unavailability of products
or raw materials, delay in transit or other
causes whatsoever (whether similar to the
foregoing or not) beyond the reasonable
control of FWD).

10. Variation of Terms of Use

10.1  FWD reserves the right to amend these
Terms of Use in its sole discretion and
without prior notice to you. You are
reminded to review the Terms of Use prior to
submitting any order or registering a User
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Account. Once an order is placed or a User
Account is registered, you are deemed to
have accepted the Terms of Use as amended
from time to time.

11. Prevailing Language

11.1  In the event of any discrepancy in the
English and Chinese versions of these Terms of
Use, the English version shall prevail.

12. Applicable Law

12.1  These Terms of Use shall be governed by
the laws of the Hong Kong Special
Administrative Region (“Hong Kong”) and you
and FWD agree to submit to the exclusive
jurisdiction of the Hong Kong courts.

13. General

13.1  If any provision of these Terms of Use is
found to be invalid or unenforceable by a
court of law, it shall be severed from these
Terms of Use and shall not affect the
remainder of the Terms of Use which shall
continue in full force and effect.

13.2  Afailure or delay by us to exercise any
right or to act upon a breach under these
Terms of Use will not be a waiver of that right
or breach. Any waiver by us of any of our
rights or of a breach of these Terms of Use
must be in writing, and such waiver is limited
to the particular right or breach stated in
these Terms of Use.

13.3  We have the absolute discretion to make
changes to any of these Terms of Use from
time to time without prior notice to you. A
copy of the latest version of these Terms of
Use is available on this Site.

13.4  These Terms of Use set out the entire
agreement relating to the supply of
products/services to you by us via this Site
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and they supersede all previous negotiations,
representations and agreement between the
parties.

13.5 You agree to comply with all applicable
laws, regulations, ordinances and rules
(“Relevant Laws”) regarding your use of this
Site. You recognize the global nature of the
Internet and you understand that the
Relevant Laws may be of a jurisdiction other
than your own and you agree that
compliance with the Relevant Laws is your
sole responsibility. You should seek your own
legal advice if you are unsure what Relevant
Laws comprise.

13.6  You agree to indemnify and hold us and
our officers, directors, agents and employees
harmless from and against any losses, claims,
liabilities, damages, demands, costs and
expenses (including all legal fees), incurred or
suffered by us in connection with or arising
from your breach of these Terms of Use
and/or your use of this Site.

13.7  Save for the associated companies of
FWD, any person or entity who is not a party
to these Terms of Use has no right to enforce
any terms under these Terms of Use in
accordance with the Contract (Rights of Third
Parties) Ordinance (Cap. 623).

13.8  The headings used in these Terms of Use
are for convenience only and shall not in any
way affect the construction or interpretation
of such Terms of Use.




